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Promising Strategies to Increase 

Retention 
Tools

Look Before You Leap: Helping Prospective 
Learners Make Informed Educational Choices. 
Marti Giese (FOB, Vol. 4, Issue A, March 2000).

http://www.ncsall.net/?id=330
Scott County Orientation 
Handbook 

Off on the Right Foot: The Intake/Orientation 
Process and Beyond. Joy Zamierowski: In the 
Pennsylvania ABLE Lifelong Learning Fieldnotes 
2007 Edition.

http://www.able.state.pa.us/able/cw
p/view.asp?a=11&q=124764  

Build community by holding new 
student orientations whenever 
possible, during which students can 
get to know peers, establish rapport 
with staff and students, and find 
connections and commonalities.  Student Intake and 

Orientation Four and Twelve 

Orientation

Improving Student Orientation Procedures by 
Beth Crosby: In the Pennsylvania ABLE Lifelong 
Learning Fieldnotes 2006 Edition. 

http://www.able.state.pa.us/able/cw
p/view.asp?a=11&Q=117652  

Hour Model 
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Orientation

Learner Persistence in Adult Basic Education , 
S. Kerka, California Adult Literacy Professional 
Development Project (CALPRO), Number 
2,2005.

http://www.calpro-
online.org/pubs/100719LearnerPersis
tenceNewsletterPress.pdf

Help students plan for managing the 
positive and negative forces that will 
support or hinder their participation 
by: assisting them in counseling them 
in addressing critical barriers to 
participation before placement in 
instructional services; referring 
them to agencies/services for 
assistance with non‐academic needs. 
 strengthening the positive forces, 
such as identifying and/or building a 

Plan for Reducing Barriers   

support network—family, friends, 
teachers/tutors, and caseworkers.

Understanding Student Differences  Richard 
Felder and Rebecca Brent, Journal of 
Engineering Education, 94 (1) 57-72;2005.

http://www4.ncsu.edu/unity/locke
rs/users/f/felder/public/Papers/Un
derstanding_Differences.pdf

Link to Learning Styles 
Resources

Learning Styles and Strategies . Richard Felder 
and Barbara Soloman.

http://www4.ncsu.edu/unity/locke
rs/users/f/felder/public/ILSdir/styl
es.htm

Learning Styles Activity 

Matters of Style . Richard Felder. ASEE Prism, 
6(4), 18-23 (December 1996).

http://www4.ncsu.edu/unity/locke
rs/users/f/felder/public/Papers/LS‐
Prism.htm

KYAE Intake, Orientation 
and Assessment Toolkit 
(Coming Soon)

Assist students with the various types 
of learning styles and talk to student 
about their individual learning style 
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