	orientation Survey

	Name:

	Age:                                                               Gender:

	For each item identified below, circle the number to the right that best fits your judgment of its quality. 
1 = poor     2 = fair      3 = good      4 = very good

	Description/Identification of Survey Item
	

	
	
	
	

	1. Were you greeted in a friendly manner?
	1
	2
	3
	4

	2. Was the staff helpful and informative?
	1
	2
	3
	4

	3. Do you feel that the program was explained well?
	1
	2
	3
	4

	4. Did staff answer your questions thoroughly?
	1
	2
	3
	4

	5.    Please share any comments about your orientation experience.
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	5. Were you greeted in a friendly manner?
	1
	2
	3
	4

	6. Was the staff helpful and informative?
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	1
	2
	3
	4
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